
End-to-End Accessibility 
for State and Local 
Governments 

Mitigate legal risk and accelerate digital transformation with a complete accessibility solution. Level 
Access combines an AI-powered platform with the deepest bench of accessibility subject matter 
expertise, empowering state and local governments to comply with regulations—including Title II of 
the Americans with Disabilities Act (ADA)—while modernizing digital services.

Centralize and scale digital accessibility
Streamline compliance across departments, stay ahead of changing regulations, and maximize 
the impact of your accessibility efforts with Level Access.  

Our solution supports the three pillars of a sustainable digital accessibility program:  

Audit & Test: 
Gain actionable insight into the issues impacting your ADA Title II compliance 
status with automated scanning and monitoring, plus manual audits by experts. 

Build & Fix:
Swiftly address issues impacting usability and compliance with AI-powered 
prioritization, while leveraging integrated workflow management tools to streamline 
fixes. Instantly address common errors at scale with automated remediation 
technology. 

Governance & Reporting:
Stay on track to achieve your accessibility goals with powerful reporting and 
guidance from the industry’s most experienced team. 



The Level Access Platform
The Level Access Platform provides a centralized hub for tracking and managing 
accessibility at scale, helping you unify compliance efforts across digital assets, agencies, 
and even districts: 

Maintain a system of record to document overall accessibility progress, along with 
progress for individual digital properties. 

Streamline remediation by embedding accessibility into developers’ existing 
workflows with powerful integrations. Leverage AI that groups and de-duplicates 
recurring issues to reduce noise and enable faster, scalable fixes. 

Prioritize high-impact work with AI-powered insights that turn monitoring and 
auditing data into clear, actionable takeaways. 

Get instant, context-aware answers to accessibility questions with the Ask Level AI 
chatbot, so you can keep projects moving, without waiting for specialists.  

Expert services
From manual auditing to practical guidance from legal and technical experts, we help you 
confidently navigate the nuances of regulatory compliance and optimize your resources.  

Gain clarity on your compliance status with actionable audits by professional testers, 
including people with disabilities. 

Understand your compliance obligations and how to meet them with support from 
experts on digital accessibility law.  

Troubleshoot complex issues in live consultations with our team.

Receive support creating and implementing organization-wide accessibility policies that 
align with state and local IT mandates, including embedding accessibility into 
procurement requirements for vendors. 



Level Access Academy

Build accessibility expertise within your organization 

with the Level Access Academy—on-demand and 

live training designed for real-world challenges. With 

role-based courses for all skill levels, Academy equips 

every team with the knowledge needed to reduce 

legal risk and improve citizen experience. 

Level Access: 
the complete solution, built for scale

Ready to streamline ADA Title II compliance, accelerate innovation, and scale 

accessibility across your organization?

Contact us today to request your personalized demo of the Level Access solution. 
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