
Why Level Access? 

Find risk earlier, fix issues 
faster, and prove progress  
Scale accessibility, no matter where you’re 
starting, with Hybrid Intelligence: a unified 
platform, AI agents, and human expertise. 

With this integrated approach, you’ll be 
empowered to find accessibility issues more 
quickly, fix them more reliably, and prove 
program impact—while preventing new 
barriers from emerging. 

Platform

Experts AI Agents

Move from risk to ROI 
Make accessibility a seamless part of your 
operations with the three pillars of sustainable 
programs: comprehensive auditing and 
testing to find the risks that matter, integrated 
remediation tools for efficient fixes, and ongoing 
governance to prove measurable results.  



Surface the risks that matter: Audit & test 

Identify and prioritize the accessibility issues that have 
the greatest impact on your users and compliance status.  

▪ Monitoring: Scan at scale to identify new or recurring issues across your 
portfolio. Get quick insight on what’s changed since the last scan with AI 
summaries. 

▪ Automated Flows: Go beyond automated scanning by testing complex 
user flows with approaches that reflect how people with disabilities 
actually interact with your product.  

▪ Browser Extension: Give developers, testers, and accessibility leads 
instant access to the tools they need—right in their browser. The Level 
Access Browser Extension supports automated scans, flow testing, and 
streamlined manual audits across any environment. 

▪ Level CI: Integrate accessibility testing into your continuous integration 
pipeline, so developers get instant, context-specific feedback in their pull 
requests, and new issues don’t enter production.  

▪ Auto-Match Findings: Automatically track accessibility issues across 
builds to prevent the same problems from resurfacing as new findings.  

▪ Manual Audits & Real User Testing: Get actionable evaluations of your 
digital assets from Level Access experts, plus detailed feedback from 
users with disabilities through our partnership with Fable. 
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Address and prevent issues in the 
flow of work: Build & fix  

Fix problems where design, development, and authoring work is happening. 
Stay organized and prevent gaps or regressions while maintaining momentum.

▪ Ask Level AI: Get fast answers to accessibility questions from an in-
platform chatbot that delivers relevant, precise guidance—so your team 
can resolve issues quickly and keep projects on track. 

▪ Smart Findings: Prioritize and act on the accessibility issues that matter 
most. Consolidate findings across all assets, eliminate duplicate issues, 
and filter and triage with AI for fast remediation.  

▪ Issue Tracking Integrations: Sync accessibility findings automatically 
with Jira, Asana, or Azure DevOps to reduce duplication of effort and 
ensure every issue is resolved quickly. 

▪ Projects and Tasks: Organize accessibility findings into actionable 
projects and tasks within the Level Access Platform. Assign ownership, 
track progress, and manage work efficiently. 

▪ Automated Remediation Technology (ART): Automatically address 
many common accessibility issues on live websites. ART detects problems 
in real time, applies programmatic fixes, and lets teams customize 
changes without coding. 

▪ Webhooks: Keep accessibility top of mind by integrating tasks into 
existing workflows. Trigger actions and sync platform data to external 
tools like Slack so teams receive assignments where they already work. 
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Show measurable, credible progress: 
Governance & reporting  

Prove progress across programs, departments, and assets, align 
with recognized standards, and share how accessibility contributes 
to organizational goals.

▪ Dashboards: Review and report on accessibility metrics across 
your entire organization, and drill down for granular insight into 
risks and progress.

▪ Reporting Agent: Transform accessibility data into usable insights.  

▪ API: Integrate accessibility data into your own business 
intelligence (BI) tooling.  

▪ Conformance Score and Conformance Report: Align accessibility 
metrics with program goals and the Voluntary Product Accessibility 
Template (VPAT®) framework.  

▪ Digital Accessibility Maturity Model (DAMM): Get an objective, 
expert assessment, including benchmarking, of your program’s 
current state, along with recommended next steps.  
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Close the knowledge gap: Training & support

Develop skills, build confidence, and empower your teams to drive 
accessibility success across your organization.

Academy & Training: Build internal expertise 
with live and on-demand, role-specific training 
that empowers all teams to support your 
organization-wide goals.  

Live Consultations: Confidently navigate challenges 
and sustain compliance through ongoing support 
from accessibility experts.

Recognized by Forrester
Level Access is a Leader in The Forrester Wave™: Digital 
Accessibility Platforms, Q4 2025 report, receiving the 
highest score in the Current Offering category and the 
highest possible score in the Innovation criterion.

Take the next step to scalable,  
sustainable accessibility
Ready to reduce risk and drive lasting impact with the complete digital accessibility solution? 
No matter where you are on your accessibility journey, we give you everything you need to create 
accessible, high-performing digital experiences.

Request your personalized, 30-minute demo today to get started.
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